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ABOUT US 

Context and Overview 

Established in 1982, Wellington Christian School (WCS) is a co-educational K-6 school; located in a picturesque 

campus on the outskirts of the regional town of Wellington. We draw from both town and farming residents and 

exist as a place for families to belong and grow together. 

WCS is affiliated with Christian Education National (CEN), an Australia-wide network of independent Christian 

schools. Our school was established to provide an authentically Christian education alternative for families and 

continues to do so. 

We believe that parents or primary caregivers, know their children’s needs and are vital in the education 

partnership. It is our desire to be authentic, responsive and transformational in the way we work with students; 

partner with parents and carers; and play our part in the wider community. WCS is a place to belong. 

Our school is a place of learning but in real terms we are a family. Our students are able to connect with friends 

of all ages and there is a beautiful culture of care and kindness amongst them. The Gospel is the underpinning 

foundation to the way we all live and work together. In everything we do we want to follow the example of 
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Jesus. The way we speak to one another, deal with difficult moments, face a challenge that might be hard, forgive 

each other and restore relationships are all modelled on his perfect example. 

The Board of Dubbo and Wellington Christian Schools, now known as Berakah Christian Education (BCE), has 

provided a guiding vision and mission statement for its governance of both schools: 

 

 

Wellington Christian School has adopted the following Mission Statement to guide future planning: 

 

 

  

 

 

 

BCE Vision: In partnership, to equip students with a distinctive and 
responsive education, to be transformational with a heart for 
Christ. 

 

BCE Mission: To provide strategic direction and governance in 
order to facilitate outcomes for Christian education.   

 

WCS Mission: Led by Christ, to provide a thorough and responsive 
education towards authentically developing people of faith, 
character and transformation. 
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Board Chairman’s Message 

As is always the case, we again have much to be thankful to God for.  He has again provided and provided 

handsomely both in terms of blessings received and in developments foreshadowed.  In no particular order: 

• Although we have lost an outstanding business manager in Michael Lowbridge resigning, we have been 

provided with a gifted replacement in Scott Morris. 

• Similarly, although Sarah Strahorn has resigned as head of School for Wellington at the end of 2018, we 

are blessed in having welcomed Jo Blatch for 2019.  With Wellington’s continued growth, the position 

to which she has been appointed is now that of Principal. 

• Our corporate restructure is now underway which should hopefully create a more logical and 

streamlined governance arrangement for our schools. 

• We continue to seek to rejuvenate our membership and with that, to strengthen our board. 

• Our finances remain strong and, although not unlimited, place us in a position where we can look 

forward to the future. 

• Enrolment numbers continue to grow in all of our schools which both confirms that what we are doing 

is appreciated and provides opportunity for the school to minister into more lives. 

• With Scott’s considerable assistance, our strategic planning is becoming tighter, more focused and more 

efficient. 

None of this occurs without passion, commitment and activity of people.  In particular I want to place on record 

the gratitude the whole school owes to each of: 

• Parents and students.  Your ongoing involvement and support not only means the school remains viable 

but also provides the focus and purpose for all of that energy. 

• Staff with a teaching or other support.  Your involvement is what helps translate a vision into reality. 

• Our board.  Your diligence and commitment is so easily overlooked but so very important.  Thank you.  

To those board members who have moved on, we trust that your time on the board has been as much 

a blessing for you as it has for the school. 

• Our funding bodies without who’s contribution we would face considerable hardship. 

A number of significant projects are planned for 2019.  So, as well as our gratitude for what 2018 has brought, 

we can look forward with enthusiasm to our future. 

 

 

 

 

Andrew Boog 
Chairman of the Board  
President of the Association 
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Principal’s Message 

Wellington Christian School is a wonderful example of how vision, dedication and teamwork can work together 

to build a community of learning and growth. Our K-6 school has successfully come through five years since a 

restructuring of school governance brought us into partnership with Dubbo Christian School and Dubbo Christian 

Preschool. In this chapter of the school’s history we have seen the goodness of God in so many ways.  

2018 was a year of celebration and achievements. Not only did our school population grow but each child was 

able to flourish and develop their skills and talents within a supportive and caring school culture.  

Our parent community is something to behold. School events are always well attended, and the students 

welcome their families to assemblies, school sports days, family picnics, movie nights and our famous Long Table 

Dinner. We see a coming together of people with one core purpose in common- the desire to see their children 

flourish.  

Wellington Christian School provides families with a distinctively Christ-focused education; where God’s plan for 

the world is clearly unfolded, as students explore his creation through all the Key Learning areas of the 

curriculum. 

I hope you will enjoy reading through the Annual Report for 2018. It tells a story of the year just past. Data has 

been collected and analysed, results collated and used to enhance future planning. Underpinning it all is the 

knowledge that God has a plan for each one of our students and their families and it is a privilege to be a part of 

their story.  

 

 

 

 

 
 
 
 
 
Mrs Jo Blatch 
Principal 
Wellington Christian School 

 

“In this chapter of the school’s history we have seen the 
goodness of God in so many ways” 
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WCS STAFF 
 

At Wellington Christian School in 2018, there were two full-time teachers; 4 part-time teachers in a job share 

arrangement, on class and a teaching Head of School who covered RFF. One morning each week a Librarian 

Assistant visited the school for Library lessons. In 2018 there were two part-time non-teaching staff. One was 

full-time and the other part-time. There were no WCS staff who identified as being Aboriginal or Torres Strait 

Islander. 

Developing Quality Teaching 

Wellington Christian School continues to maintain a genuine commitment to ongoing professional development 

of teaching staff.  

A variety of Professional Development courses were undertaken by staff in 2018. Regular staff meetings were 

held to discuss and share new learning so that all staff benefitted from the training. On a termly basis WCS staff 

linked up with DCS staff via Skype to improve all staff understanding and teaching practice in the areas of Explicit 

Direct Instruction, Child Protection issues, Aboriginal Culture, Teacher Accreditations and issues around 

compliance requirements. 

The following table (next page) lists specific courses that were undertaken by some of our staff throughout 2018. 
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There were a number of occasions where the Head of School travelled to meet with other CEN principals for 

meetings, conferences and in-servicing. 

 

Teacher Accreditation 

During 2018 all teaching staff were required to be accredited with NESA. The process for accreditation rolled out 

throughout the year and WCS was in the unique position where all 8 teachers were accredited at Proficient 

Teacher level.  

Course attended Number of staff 

Certificate of Authentic Christian Education- developing 

curriculum from a Christian Worldview. 

All teaching staff  

 

 

Bible in the Belly of the School- Biblical foundations for what 

we do as a school. 

All fulltime staff. 

 

New PDHPE Syllabus familiarisation – introduction to the new 

syllabus and ways to navigate the document. 

One 

 

 

Foundation Online Coach Accreditation- PE Coaching. 

school health and fitness program- introduction. 

 

One  

Live Life Well @ School: Starting the Journey- whole One 

 

Live Life Well @ School: The next step- whole school health 

and fitness program- implementation of next stage of 

program 

One 

 

 

CEN Principal and Executive Conference  One 

Trauma Sensitive Practice One 

First Aid Training and Assessment Three 

CEN National Conference and AGM All Staff 

CEN State Conference One 

Gallup Course for Educators One 

Minilit professional development One 
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WCS STUDENTS 
 

Characteristics 

Students who attend WCS are drawn from the town of Wellington, surrounding farming districts and small 

villages nearby – Ponto Falls in the North West, Suntop in the West, Curra Creek and Neurea to the South, 

Burrendong and Nanima to the East, and Spicers Creek to the North East. 

The 2018 student body at WCS was made up of 50% boys and 50% girls; of whom 33% identified as Aboriginal 

or Torres Strait Islander. A number of students have special needs or have enrolled with low levels of literacy 

and numeracy. It is a joy and privilege to partner with parents to address these needs and see our students grow 

and achieve in many areas of their learning and development.  

NAPLAN results 

We are very proud of our students’ achievements throughout 2018. In addition to noted improvements in 

school-based assessments our Year 3 and Year 5 students also took part in the NAPLAN tests in May.  

Wellington Christian School had a small Year 5 cohort, in 2018, of only 3 students. They all participated in the 

NAPLAN tests even though it was one student’s very first day of school at WCS. Year 3 was a little larger with 9 

students. One student was exempt.  As we are a non-selective, inclusive school we encourage all students to 

participate and to believe that their individual achievements are worth celebrating. Each child is created with 

unique gifts and talents by God and their holistic growth and development is our priority. 
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Year 3 

  

 

In Year 3, all students achieved above the minimum standard in Reading, Writing and Grammar & Punctuation. 

One student in Numeracy and two students in Spelling achieved below the minimum standard. This resulted in 

targeted goals for these students’ IEPs for 2018 and 2019.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

11 

Year 5  
 

 

 

In Year 5, due to the very small cohort results are not displayed in comparative tabular form for privacy reasons. 

The students all achieved above minimum standard in Grammar & Punctuation and Spelling. One student in 

Writing and two students in Numeracy achieved below minimum standard. The NAPLAN results have been very 

helpful in creating goals for the students’ IEPs. 

 

The most exciting result for Year 5 was the number of students who achieved above expected growth between 

Year 3 and Year 5. In Grammar & Punctuation, Numeracy and Writing students’ growth was above the state and 

the SSSG (Statistically Similar School Group). In fact, in Writing, 100% of Year 5 students at WCS achieved higher 

than expected growth. This is almost double the result for the SSSG. Only one student, in one strand did not 

achieve growth. In all other strands all students achieved growth. This is a wonderful outcome for this cohort! 

 

Enrolments 

In 2018 there were 48 students enrolled at WCS at census. This was an increase of 10 students from 2017. A 

genuine cause for celebration! 
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Attendance 

 

 

 

 

 

 

 

 

 

 

Overall 

Attendance 

Non-Indigenous 

Attendance % 

Indigenous 

Attendance % 

Non-Indigenous 

proportion of students 

attending at least 90% of 

the time 

Indigenous proportion 

of students attending at 

least 90% of the time 

90.66% 90.72% 90.56% 44.26% 29.51% 

 

All student non-attendance is followed up according to the WCS Attendance Policy and Procedures. Parents are 

encouraged to contact the school by 10am on the day of a student’s absence to notify the school of the absence. 

Students whose absence remains unacknowledged after 10am will be followed up with a phone call to a parent 

to acknowledge an absence. All absences unacknowledged at the end of 7 days will generate a letter to parents 

requesting acknowledgement of all unacknowledged absences. 

 

Grade Overall Attendance Rate Indigenous Attendance Rate 

Kindergarten 88.5% 86.42% 

Yr 1 85.31% 92.86% 

Yr 2 84.33% 93.89% 

Yr 3 87.64% 87.93% 

Yr 4 95.61% 91.91% 

Yr 5 76.22% 76.22% 

Yr 6 91.15% 85.44% 



 

 

 

13 

RESPECT AND RESPONSIBILITY 
 

 

At WCS we believe that respect and responsibility should be taught. It is acknowledged that sometimes students 

come to school with a good understanding of what it means to value others by showing respect and being 

responsible but at times due to families and background, students do not hold these values. The very nature of 

Christian Education points to the worth and value of individuals and the need for respect with the sacrifice of 

Christ on the cross being the pinnacle point in history declaring the worth of the human race. It is from this place 

and the love shown by Christ that we seek to educate our students to love and respect each other. WCS policies 

and procedures are infused with this very notion and daily routines at WCS seek to teach students how to value 

and respect each other as well as property. Daily, students are encouraged to consider the feelings of others. 

Devotion times each day are also times to use Biblical stories to demonstrate how we ought to respect each 

other. Responsibility is a value that flows from learning to respect. WCS seeks to develop students who are 

responsible for their own actions and routines and are indeed trustworthy. Again, we acknowledge that this is 

taught and developed. WCS students have daily and weekly responsibilities surrounding care of others, 

equipment and routines. 
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WCS SATISFACTION 
 

Parent Satisfaction 

Wellington Christian School enjoys a unique privilege that comes from being a small, close knit community of 

students, teachers, parents and a large family of committed local stakeholders. As such the school benefits from 

a high level of interest and commitment from our students’ families. Each school assembly, sports day and 

special school event is attended by a large percentage of the parent body. WCS is blessed by the involvement of 

our community, and the high level of parent ‘buy-in’ is something we are incredibly thankful for. 

During 2018 we received a number of emails, letters and comments from parents indicating their support and 

satisfaction with the school.  

Open communication and follow-up have been an important part of building a growing culture of parents and 

school in partnership and that has resulted in improved student outcomes and well-being overall. 

 

Student Satisfaction 

Students at Wellington Christian School have commented both in general conversation with teachers and friends 

or specifically to the principal and their parents that they are very happy at our school. Their favourite things are 
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routinely in reference to the family atmosphere and great friends; the freedom they have in the playground and 

the relationship they have with their teachers. Older students value the opportunities to develop leadership 

skills. Younger students love knowing that all of the children in the playground are their friends; there is always 

someone looking out for them. Students have shared their appreciation of being able to learn in a safe 

environment where they are encouraged not only by their teachers but by their peers. They love the atmosphere 

that allows each person to be known and cared for by everyone. 

Staff Satisfaction 

The staff at Wellington Christian School often comment on the high level of collegial support they experience at 

WCS. Teachers are free to share ideas and ask for advice in a supportive, collaborative environment. They love 

being able to know not only their own students, but their siblings and families as well. The culture of WCS as a 

family really permeates through the whole organisation and, in real terms, makes it a wonderful place to come 

to work every day. 
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WCS FINANCIALS 
 

The following is a summary for the 2018 financial year, based on amounts declared in The Wellington Christian 

Parent Controlled School Association Ltd 2018 Financial Statements.  

Net profit 2018:  $369,952 

Commonwealth 
Recurrent Grants, 
$1,068,295, 84%

State Recurrent Grants, 
$117,463, 9%

Fees and Private 
Income, $84,574, 7%

Other Capital Income, 
$0, 0%

Income

Salaries, Allowances and 
Related Expenses, 

$660,276, 73%

Non Salary Expenditure, 
$240,104, 27%

Capital Expenditure, $0, 
0%

Expenditure
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WCS PLANNING 

Evaluating 2018 

Goals under the Key 

Strategic Pillars. 

Strategies to achieve 

the goals. 
Outcomes. 

Growth 

To articulate the main 

elements of the culture at 

WCS and determine ways to 

communicate this to all 

stakeholders so that they 

live, communicate and 

promote it 

• Regular publication of 

school Newsletter 

• Quality communication 

through notes home to 

parents 

• Invitations to attend 

school events: 

assemblies, picnics, 

sports days, long table 

dinner 

• Notifying the local paper 

when noteworthy events 

occur at the school 

• Use of the words 

Authentic, Responsive 

& Transformational 

when referring to 

student achievements, 

staff training, school 

events, response to 

student behaviours 

 

• Positive feedback from 

parents regarding school 

communication 

• Greater attendance at 

school events by parents 

and community 

members. 

• Response from 

community at large- 

higher level of interest in 

school happenings and 

more invitations to 

participate in community 

events. 

• Staff unity and 

commitment to school 

priorities based on high 

level of communication 

and discussion at all 

levels. 

• Steady increase in 

enrolments.  

 

Community, Culture and 

Mission 

To pursue tangible ways to 

present the Reason for our 

Hope. 

• Open communication 

about Christian 

Worldview underpinning 

curriculum, policy and 

procedure in school 

documentation, 

newsletter, website and 

notes home. 

• Build relationships with 

all school families and 

provide practical 

support where 

appropriate.  

• High level of parent 

communication with the 

school. 

• High level of trust built 

between teachers and 

parents. 

• Good attendance at 

parent teacher 

meetings. 

• Excellent feedback 

regarding pastoral care 

for students and their 

families. 
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Education 

To develop effective, targeted 

and sustainable ways to 

address the special needs we 

have at WCS 

• Develop high quality 

teaching programs 

where differentiation of 

the curriculum is 

targeted and effective. 

• Liaise with school 

psychologist to assure 

appropriate cognitive 

and behavioural testing 

and assessment is 

provided. 

• Ensure IEPs and PLPs are 

developed to support all 

students with a 

recognised need. 

• Work towards the 

possibility of employing 

a Learning Support 

Coordinator. 

• Investigate best 

practice for Literacy 

intervention programs 

for targeted students. 

• Teaching programs 

exceeded NESA 

expectations at 

registration. 

• Psychologist provided 

testing for the majority 

of students with 

identified needs; or 

created a plan to move 

forward in other ways 

with parents. 

• IEPs and PLPs aligned 

with the NCCD 

requirements. 

• Learning Support 

Coordinator position 

created to begin in 2019. 

• Macqlit and Minilit to be 

introduced to meet 

Literacy needs of 

identified students. 

• SLSO and ATSI Liaison 

Officer positions 

targeted for 2019. 
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Priorities for 2019 

Priority Areas for 

Improvement 
Targets Strategies 

Professional Learning Increase the number of PL 

opportunities for teachers to 

address learning and welfare 

the needs of a growing school.  

• Connect with the AIS, 

local PL providers and 

other networks to ensure 

quality PL is available to 

staff 

• Allocate funding to 

release teachers to 

attend PL 

• Provide opportunities 

for staff to share their 

knowledge at staff 

meetings 

Learning Support Develop a Learning Support 

Team to work with students 

with identified learning, 

behaviour and welfare needs; 

utilizing best practice for 

planning, supporting in class 

and creating processes to 

help students achieve 

learning goals. 

• Employ a Learning 

Support Coordinator, 

fulltime SLSO and part-

time ATSI Liaison Officer 

to oversee and enact 

requirements for 

targeted students. 

• Develop a system for 

releasing staff to create 

IEPs and PLPs with 

parents and students. 

• Utilise Sentral to collate 

and utilise assessment 

and individual student 

data. 

• Provide necessary 

training for Support staff 
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to implement programs 

and create school-based 

methodologies to 

support students and 

teachers. 

• Purchase necessary 

programs, tools, 

furniture and 

equipment to 

implement support 

plans. 

 

 

School Masterplan for 

infrastructure 

 

 

School renovations and 

refurbishment to create 

learning spaces, reception, 

communal spaces and 

multipurpose hall to meet 

current and future needs of 

the school. 

• Seek expert advice from 

architects and specialist 

designers to devise a 

masterplan for the 

school. 

• Research evidence based 

best practice for school 

design; especially 

classroom and whole 

school learning spaces. 

• Faithfully complete the 

BGA agreement in 

refurbishing the school. 

Literacy and Numeracy Increase the number of 

students achieving in the top 

two bands in NAPLAN 

Numeracy and Reading. 

• Create a whole school 

assessment plan for 

Literacy and Numeracy. 

• Timetable support in 

class and in specialised 

withdrawal programs 

(Macqlit and Minilit) for 

targeted students. 
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• Utilise the NAPLAN 

teaching strategies when 

gaps in learning are 

recognised through 

NAPLAN analysis. 

• Purchase books for 

class libraries. 
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WCS POLICIES 
 

ENROLMENT POLICY (K-6)  

The full text of our Enrolment Policy can be requested from our office and found on our website by going to 

our Enrolment page and clicking on Policies, or by following this link.  

 

STUDENT WELFARE (Summary) 

A suite of policies sit within our Student Welfare practice. Policies such as Child Protection, Pastoral Care, the 

Grievance policy and various procedures contain elements that testify to students being important and school 

protocols promoting the welfare of students at WCS. Our approach to student welfare is based heavily on 

pastoral care and characterised by principles of:  

• We must love one another as God has loved us – unconditionally and self-sacrificially.  

• Each student is a precious and unique creation of a loving and awesome God  

• Christ's death allows us to delight in the highest pleasure and comforts us in the deepest pain  

• Within the context of the past, pastoral care addresses the present and the future – from now until 

eternity.  

• The family, school and church seek to work in partnership when caring for young people • Self-esteem 

grows out of value in God’s eyes, the Gospel, self-confidence and meaning, love from others and 

resilience.  

• Our world is exciting, beautiful, good and challenging as well as broken, ugly, troubled and evil.  

Some elements of our pastoral care program in 2018 were:  

• Active and timely action on bullying matters. WCS has a clear policy and procedures on dealing with 

incidents of bullying. This policy may be obtained from the School Office.  

• Safe environment procedures and protocols.  

• Firm and loving discipline policy and procedures.  

• Ongoing staff training in child protection. 

The Student Welfare policy in full can be requested from our school office and found on our website by going to 

our Enrolment page and clicking on Policies, or by following this link.  

https://www.wellingtoncs.com.au/enrolment/policies
https://www.wellingtoncs.com.au/enrolment/policies
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DISCIPLINE (Summary) 

The WCS is seen as an extension of the Christian home. In the Christian home children are taught to honour and 

obey their parents. That same respect and obedience is expected from the children towards teachers, staff and 

parent-helpers in the school community. For the school to achieve its vision, appropriate and effective 

relationships between students and teachers need to be established and maintained. Where such relationships 

exist, teachers are able to focus more on the pastoral support of students and less on procedures of discipline. 

Notwithstanding this ideal, schools need to have in place effective procedures of discipline within the framework 

of pastoral care. The goal of all such disciplinary action is to see the students restored to constructive 

engagement within the relationships and the life of the school. When required a range of disciplinary measures 

may be used depending on the seriousness of the issue. These include:  

• counsel  

• correction  

• deprivation  

• reparation  

• reprimand  

• detention  

• community service  

• family conference  

• isolation/ suspension.  

• probation and ultimately expulsion.  

Consequences vary for different people and situations and will largely be administered within the classroom 

context. However, in the interest of consistency and to deal with ongoing patterns of wrong behaviour and/or 

more serious misbehaviour a record of misdemeanours is kept. This involves an escalating series of 

consequences that reflect the measures above. In accordance with the requirements of the Education Reform 

Amendment (School Discipline) ACT 1995, corporal punishment is not permitted at Wellington Christian School. 

Wellington Christian School will not explicitly or implicitly sanction the administering of corporal punishment by 

non-school persons, including parents, to enforce discipline at school. 

The Behaviour Management policy, which contains more information about discipline procedures at WCS, can 

be requested from our school office and found on our website by going to our Enrolment page and clicking on 

Policies, or by following this link. 

 

 

 

 

https://www.wellingtoncs.com.au/enrolment/policies
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ANTI-BULLYING (Summary) 

WCS is committed to providing an educational environment in which students are valued and feel secure.  WCS 

rejects all forms of bullying and adheres to the following principles: 

(a) The school does not tolerate, condone or trivialise bullying. 

(b) All students and staff have the right to feel and be safe in the school grounds, and when 

travelling to and from school. 

(c) All students and staff have the right to be treated fairly and with dignity in an environment free 

from disruption, intimidation, harassment, victimisation and discrimination. 

(d) No student, employee, parent, caregiver or community member should experience bullying 

within the learning or working environments of the school. 

(e) All members of the school community contribute to preventing bullying by modelling and 

promoting appropriate behaviour and respectful relationships. 

(f) Each member of the school community has a responsibility to ensure the safety of every 

member of the community. 

(g) Victims of bullying, and witnesses to bullying, are encouraged to report the incident. 

(h) All reports of bullying will be taken seriously and investigated according to principles of 

procedural fairness. 

(i) Cyber bullying which is engaged in while not at school, which impacts upon the learning of any 

student, will be addressed by the School, in conjunction with parents. The appropriate response will 

depend on circumstances.  

(j) The school will have a suitable program of education for the prevention of bullying. 

(k) Serious incidents, or threats, of violence may be reported to the Commission for Children and 

Young People, as required by law; and to the Police, depending on circumstances. 

In our responses to bullying, we seek to: 

•  Protect individuals 

•  Protect groups (students, teachers, and parents) 

•  Follow procedurally fair investigations 

•  Teach wisdom by rebuking and diminishing foolishness 

•  Enforce our code of conduct 
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•  Assist, guide and admonish the bully and protect and support the victim 

•  Teach, model and live the Christian perspective on love 

•  Help all students understand and act with empathy and compassion 

•  Discipline where necessary with the goal of life transformation 

•  Offer and assist in facilitating redemption and reconciliation where possible and appropriate. 

The Anti-Bullying policy in full can be requested from our school office and found on our website by going to our 

Enrolment page and clicking on Policies, or by following this link.  

 

  

https://www.wellingtoncs.com.au/enrolment/policies
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COMPLAINTS, COMPLIMENTS AND SUGGESTIONS (Summary) 

The following principles underpin our approach to complaints, compliments and suggestions:  

a) Complaints, compliments and suggestions are part of everyday living in an educational community.  

b) Encouragement and communicating disappointment and hurt are both vital aspects of the one 

purpose - building up one another in love.  

c) Self-sacrificial love as evidenced in Jesus’ life and death must underpin the way in which we seek to 

build up one another. Placing the interests of others before one’s own is an essential aspect of following 

Jesus.  

d) Confidentiality, respect for privacy, peacemaking and right motives that issue from the guidelines of 

scripture are vital.  

Key elements of our policy:  

a) We encourage and welcome the input and feedback of all WCS community members.  

b) Complaints, compliments and suggestions should be directed to the staff member concerned with 

the matter in the first instance. Where this is impossible, the relevant supervisor may be approached, 

but the supervisor’s initial role will be to assist in facilitating communication between the parties.  

c) If any matter remains unresolved or incomplete after having contacted the person involved, speak 

with the relevant supervisor or the Principal or his delegate.  

d) As they seek to live out the gospel of Jesus in their lives, staff members will accept and deal with 

complaints, compliments and suggestions from parents and others with humility, openness and a desire 

to live in harmony.  

e) Anonymous complaints, compliments and suggestions will not be dealt with unless of an important 

nature and supported by evidence (this will be established by the Principal).  

f) Issues that are trivial, frivolous, vexatious or not made in good faith are not dealt with.  

g) Procedural fairness is to be afforded all parties in working through and resolving issues.  

No changes to this policy were made during 2018. The full text of this policy may be obtained from the School 

Office. 

 

 


